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Michael Van Wies SN
8504 Horseshoe Bend Lane . - -
Ooltewah, TN 37363-5627.

Bus: 423-715-1800 | .

Res: 423-238-9091_ .

Fax: 423-238-9088 -

July 4, 2002

Jonathan N. Wike, Hearing Officer

K. David Waddell, Executive Secretary

Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, TN 37243-0505

800-342-8350x171(Mr. Wike) . R
800-342-8359x142(Mr. Waddell) o e
Fax: 615-741-5015 : - -

VIA FASCIMILE & FEDEX

Re: Docket No. 0200058

Dear Mr. Wike & Mr. Waddell:

Attached you will find copies of a MOTION TO COMPE'I‘:'C‘:en’turyTeI to provide the circumstances
of the destruction of evidence. As of this date CenturyTel has yet to provide the documentation
first requested in my Motion for Discovery. . : '

CenturyTel claims to have purged the data, this is in violation of TRA Rule # 1220-4-2-.03(2)
which requires CenturyTel to maintain records for two years, D :

If this data was p’ij‘ri‘g’éclﬁaysyftheyl claim by an “automatic * procedure then CenturyTel has been in
violation of the TRA rules since the inception of this “automatic® procedure. If this data was
" purged after they were aware of the -complaint | feel an explanation is in order as to the

destruction of evidence in this complaint.

After CenturyTel admitted the destruction of the evidenbe to support my complaint they have the
affrontery to ask the TRA to dismiss the complaint due to lack of evidence.™ =

Now CenturyTel has resorted to “Smoke & Mirrors”, by asking BellSouth to provide information on
the BellSouth outgolng trunks to CenturyTel, and purporting that this supports their clairm.
BeliSouth has no capabilities to monitor calls in the CenturyTel Central Office, they can only
determine if a call was completed after it reaches them. This complaint concerns calls never
getting to BellSouth. The information provided by BellSouth is the same type of data that was
requested from CenturyTel that they have yet to provide to-the TRA, but find amazingly easy to
get from BellSouth. 7 : " T T

CenturyTel's contention that they have had no other customer Cénﬂpléintsﬁabout call completion
other than from me is demonstrably false. We have provided the TRA and CenturyTel with a list
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of otheré. 'that'arel ékpér’ie‘nbiﬁg ~ihe sarﬁe" type of pfo’biem.*Ii;armfp’eféohallyl aware that on
December 11, 2001, Mary Furtney spoke to David Waddell concerningtthis andzqther problems.

The reason, in part, for the reterition of these records is 10 a‘nswér complaint’sf é_nd insure a level
of service. If in fact a policy exists within CenturyTel, in blatant disregard of TRA Rules, requiring

the destruction of this data; an investigation should be undertaken ‘as to the purpose of this
violation. In light of this apparent lack of knowledge or wiliful non-compliance of TRA Rules, | am
concerned as ta what others CenturyTel may be in violation of. .~ e S

It has become obvious that CenturyT el is willfully attempting to deceive the TRA and | feel
strongly that sanctions of some type should be enforced. Furthermore, 1 understand that the TRA
has the authority to order an Independent Audit of these records, and i am requesting that this be
done in all of CenturyTel's Tennessee Service Areas to insure both ‘compliance with TRA Rules
and the quality of service they are providing. W T W e

Yours truly,

N

Michael Van Wies

cc' Dale Grimes & Ross Booher, Baiss. Berry & Sims PLC |
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BEFORE Tl-lﬂ, TENNLSSEE REGULATORY AUTHORITY »

NASHVILLE, TENNESSEE |
IN RE: ) |
COMPLAINT OF MICHAEL VANWIES ) Docket No. 02-00058
AGAINST CENTURYTEL OF = ) . e
OOLTEWAH- COLLEGEDALE, INC. )

The Petitioner respectfully moves to compel CenturyTel to immediately,

fully and comptetely respond under oath to the tnterrogatones ‘wndi Admlssmns in

this motton To date CenturyTeI has 1mproperly failed to respond to my discovery
requests In vrola’uon of the Tennessee Regulatory Authontys rules and

schedules. ln support of thls motlon Petitioner W0u|d show as follows

1. On January 13, 2002 my complarnt was filed, part of which

o concerns the data m questlon m this case On March 1, 2002

}tnformatton was requested in Dlscovery to support my clalm of

} belng unable to cornplete outgomg catls rnto the BellSouth
Chattanooga tandem B

2. This mformatlon was not provrded by CenturyTeI but instead was

~deetroyed See Attachment - 2, Page - 3 Paragraph - 3. The

' reason grven for the destructron was “Due to the volumlnous nature

of such data it was automatrcally purged from the CenturyTeI

system on a regular basrs " The data requested is a single page
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j per month and even the required storage on paper would only be

24 pages It appears that "volummous to CenturyTeI is 12 pages
per year Thus type of data is also normally stored on an e|ectromc
medra such as disk or tape for archrve purposes and in that media

ALL of CenturyTels data for ALL of its Central Offices could be

stored on ONE CD ROM

TRA Rules # 1220-4 3— 03(2) requwes CenturyTel to mamtam thts

data _for twoi years TRA Rule # 1220 4-2- 20 provrdes for the
NE ) :NT PR | “Vrolatuon of the provisions of this

chapter ehall be subject to the prowsrons of T C A # 65-4 120.

Due to the admltted destructlon of the data vital to the resolution of

thls complalnt and In an effort to determlne the crrcumstances of

this wrllful wolatlon of TRA Rules, I am the followrng Interrogatones

and CenturyTeI answer Admxssrons = et

INTERROGATORIES

A.  State the Iocatrons and methods used to store this data. e

B. State CenturyTeI s normal durahon for stonng of these reoords

C. State the names and Iocattons of the mdrvnduals responsuble for the

destructlon of thls data and under whose authorlty they were operating.

D. State the dates that this data was destroyed. -~
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| H REQUESTS FOR ADMISSlONS

lnduwdually admlt or deny each of the followmg statements

E. Asper/ Attachment # 2 CenturyTeI is in yiee’m ’bf_TRA-mee #1220-4-2-

03(2).

RESPONSE:

F. The data requested was destroyed after CenturyTel was made aware the
aceuracy of thlS data was the subject of a compllant flled wsth the TRA

RESPONSE: i

G. CenturyTet mtenttonally destroyed thts data to prevent productton for
dlscovery S | e

RESPONSE:

H. CenturyTel is aWa‘te tha‘t’*this’ data iemaintatned in the DMS-100 switch
located in the Oo|tewah-Collegedale qentral‘ office. |

RESPONSE:

L. CenturyTel |s m vnolatlon of TRA Rule # 1220 4 2 03(2) in all of its
operatmg servnce areas m the State of Tennessee |

RESPONSE.

.05
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J.  CenturyTel is in violation of FCC Rules and Regulations concerning the
storage and m’airitlenance‘of this data. o 5

RESPONSE:

K. CenturyTel has had no customer complamts other than Michael Van Wies
in the Iast twelve months concermng call completnon

RESPONSE:

L. CenturyTel is aware of its call completioh probiems.

RESPONSE:

M CenturyTel is aware that the required quarterly reports filed with the TRA
do not reflect accurate data. | ” '

RESPONSE:

N. CenturyTeI |s awa‘re Of the penaklyties_pxrov"ivded by .TéhheSSee Code

Annotated # 65~4-1 20

RESPONSE:
0. This data is purged from aII of CenturyTel’s Ce‘qtral'-Qfﬁces in Tennessee
automatnca\ly

RESPONSE




Jul1-04-02 06:17P o | - 423 238 9088

| | respectfully request that you grant thls MOTION TO COMPEL and
request the Tennessee Regulatory Authonty consult with the State of
Tennessee's Attorney Generals Offlce concermng possrble Criminal
Activity in the destructlon of this evidence. It is also requested that an
lndependent Audrt of CenturyTeI’s requrred records for all Tennessee

Central Offrces be preformed as per TRA Rules to msure correct data is

reported and mamtarned; o

Respectfully submitted,. -

A\

Michael Van Wies
~ Petitioner
Pro Se




States mail, properly addressad thh sufﬁment pc;stag’é' éffixed thereto to carry it

to its destination.

This _éb day Of O,l AX-@{ 2002
%\\b« (fwo

Michael Van Wles
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Michael Van Wies
8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627
Bus: 423-715-1800 -
Res: 423-238-9091
Fax: 423-238-9088

July 4, 2002

Jonathan N. Wike, Hearing Officer ~
K_David Waddell, Executive Sacretary
Tennessee Regulatory Authority .
460 James Robertson Parkway

Nashville, TN 37243-0506
800-342-8350x171(Mr. Wike)
800-342-8359x142(Mr. Waddell)

Fax: 615-741-5015

VIA FASCIMILE & FEDEX

Re: Docket No. 02-00058

Dear Mr. Wike & Mr. Waddeli: | ‘ ;

Attached you will find copies of 8 MOTION TO COMPEL CenturyTe! to provide the circumstances
of the destruction of evidence. As of this date CenturyTel has yet to provide the documentation
first requested in my Motion for Discovery.

CenturyTel claims to have purged the data, this is in violatidn.df TRA Rule # 1220-4-2-.03(2)

which requires CenturyTel to maintain racords for two years.

If this data was purged as they claim by an “automatic * procedure then CenturyTel has been in
violation of the TRA rules since the inception of this “automatic’” procedure. If this data was
purged after they were aware of the complaint | feel an explanation is in order as to the
destruction of evidence in this complaint. , .

After CenturyTel admitted ih’e_kdestruct‘ion' of the evidence 1o support my coﬁiblaint_ they have the

effrontery to ask the TRA to dismiss the complaint due to lack of evidence. =
Now CenturyTel has resorted to «§moke & Mirrors”, by asking BellSouth to provide information on
trunks to CenturyTel, and purporting that this supports their claim.

he
BeliSouth has no capabilities to- monitor calls in the CenturyTel Central Office, they can only -

determine if a call was completed after it reaches them. This complaint concerns calls never
getting to BellSouth. The information provided by BellSouth is the same type of data that was

requested“,frdmCentur’yTel that they have yet to provide to'the TRA, but find amazingly easy to
get from,BellSOuth:af' LA R e Y ‘ Lt g AT A .

CenturyTel's con;tenticn thét they have had no other 005tomér .Compljaints about call cbmpletion
other than from me is demonstrably false. We have prqvided the TRA and CenturyTel with a list
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of others that"él"éf}éxperiénding the' same type of pfobl’ém; [ a’ﬁi’ﬁé‘fédﬁauy aware that on
December 14, 2001, Mary Furtney spoke to David Waddell concerning this and other problems.

The reason, in part, for the __r"eteht‘ibri of these recards is to answer complaints and insure a level
of service. If in fact a policy exists within CenturyTel, in blatant disregard of TRA Rules, requiring
the destruction of this data; an investigation should be undertaken as to the purpose of this

violation. In light of this apparent lack of knowledge or willful non-compliance of TRA Rules, | am
concerned as to what others CenturyTel may be in violation of. ‘ o

it has become obvious that CenturyTel is willfully attempting to deceive the TRA and | feel
strongly that sanctions of some type should be enforced. Furthermore, [ understand that the TRA
has the authority to order an Independent Audit of these records, and 1 am requesting that this be
done in all of CenturyTel's Tennesses Service Areas to insure both compliance with TRA Rules
and the quality of gervice they are providing. e e e (FE e
Yours truly,

U b

Michael Van’ Wies

cc: Dale Grimes & Ross Booher, Bass, Berry & Sims PLC
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BEFORE THL TE NNESSEE REGULATORY AUTHORITY

IN RE:

COMPLAINT OF MICHAEL VANWIES
AGAINST CENTURYTEL OF
OOLTEWAH-COLLEGEDALE, INC.

NASHV[LLE TENNESSEE

Docket No. 02-00058

The Petitioner 'respectfully moves to compel CenturyTel to immediately,

fully and completely respond under oath to thelnterrogatorles and Admissions in

this motion. To date CenturyTel has rmproperly farled to respond to my discovery

requests in

vrolatron of the Tennessee Regulatory Authorrtys rules and

schedules. In eupport of thrs motlon Petltroner would show as follows.

One January«la 2002 my complarnt was f"led part of which

concerns the data in questron in thrs case. On March 1, 2002

}vmformatron was requested in- Dlscovery to support my claim of

bemg unable to complete outgomg calls rnto the BellSouth

Chattanooga tandem

Thrs mformatron was not provrded by CenturyTel but |nstead was

destroyed See Attachment - 2 Page - 3 Paragraph ~ 3. The

Lreason gnven for the destructlon was “Due to the volummous nature

'of such data rt was automatrcally PUTged from the CenturyTel

' system on a regular basrs The data requested rs a srngle page

-03
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per month and even the requrred storage, on paper would only be

. ,24 pages lt appears that “volumrnous” to CenturyTel is 12 pages

per year Thrs type of data is also normally stored on an electronrc

medla such as disk or tape for archwe purposes and in that media

ALL of CenturyTels data for ALL of its Central Offices could be

stored on ONE CD-ROM k
tTRA Rules # 1220-4-3~ 03(2) requrres CenturyTel to mamtarn this

‘ data ‘for two ye‘ars._ TRA Rule # 1220-4-2, 20 provrdes for the

‘Vrolatron of the provrsrons of this
chapter shall be subject to the provrsrons of T.C. A # 65-4-120.

Due to the admltted destructlon of the data vital to the resolution of
thrs complarnt and in an effort to determme the crrcumstances of
thrs wrllful vrolatlon of TRA Rules l am the followmg lnterrogatones

and CenturyTel answer Admnssrons :

INTERROGATORIES:

A. State the locatrons and methods used to store thns data

B. State CenturyTel s normal duratlon for stormg of these records

C. State

the names and locatrons of the lndrvrduals responsnble for the

destructron of this data and under whose authonty they were operatmg

D. State the dates that thls data was destroyed

.04
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I REQUESTS FOR ADMISSIONS:

Individually admit or deny each of the following staternente: '\

E.  Asper Aﬂachment # 2, CenturyTel is m VIo!atlon of TRA Rule # 1220-4 2-
03(2).
RESPONSE:

F. The data requested was destroyed after CenturyTel was made aware the
accuracy of thrs data was the subject of a compllant frled wrth the TRA

RESPONSE

G.  CenturyTel mtentronally destroyed this data to prevent production for
drscovery RN

RESPONSE

H Centuryfel is avware that this data is maintained in the DMS-100 switch

located in the Ooltewah-Collegedale central office.

RESPQNSE;’

I CenturyTel is in vrolatlon of TRA Rule # 1220- 4-2- 03(2) in all of its

operatmg servrce areas in the State of Tennessee

RESPONSE:

.05
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J. CenturyTel is in wotatlon of FCC Rules and Regulatlons concernmg the
storage and mamtenance of this data, |

'RESPONSE:

K. CenturyTeI has had no customer complamts other than Michael Van Wies
in the last twelve months concernmg call completlon 4‘ .

RESPONSE

L. CenturyTel is aware of its call completion problems

RESPONSE

M CenturyTel is aware that the requrred quarterly reports filed with the TRA
do not reflect accurate data

RESPONSE

N. CenturyTel IS aware of the penalttes provnded by Tennessee Code
Annotated#65-4-120 | o
RESPONSE., i

O.  This data is purged from all of CenturyTel s Central Offices in Tennessee
automatlcally |

RESPONSE

- 06
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I respectfully request that you grant this MOTlON TO COMPEL and
request the Tennessee Regulatory Authonty consult wrth the State of

Tennessee's Attorney Generals Office, concernrng possrble Criminal

Activity in the destructlon of this evrdence lt is also requested that an

Independent Audrt of CenturyTels requ:red records for all Tennessee
Central OfF ices be preformed as per TRA Rules to rnsure correct data is

reported and m.arntarned

Respectiully submitted,

-

lechael Van Wres
Petitioner
Pro Se
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RTIFICAT \ERV

|, the undermgned hereby certlfy that a true and correct copy of the
foregoing document has been duly served upon: : ,,

R. Dale Grimes ‘

Bass, Berry & Sims, PLC

AmSouth Center )

315 Deaderick Street, Suite 2700
: Nashv:lle TN 37238 3001 ‘

Either by facsnmlle Federal Express or by placmg a copy of lt in the United
States mail, properly addressed with sufficient postage afﬁxed thereto to carry it
toits destmatlon

Thls %: day of

,2002.

Michael Van Wieé "

.08
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‘Michael Van Wies
‘8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627
- Bus: 423-715-1800
 Res: 423-238-9081

Fax: 423-238-9088 -

' March1,2002

Mr. K. David Waddell

Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
800-342-8359x142 .

Re: Docket No. 02-00058

Dear Mr. Waddell;

In reference to CenturyTel's MOTION T0 DISMISS, | would like to respond to their items,
Numbers-1, 2, & 6. L e ; . ,

ltems No. 1 &2:

Their claim that the allegation is demonstrably FALSE is incorrect. - Their claim that they have
- offered REPEAT DIAL, and CALL RETURN since July 2, 2001 in FALSE. These features did not
work as late as January 2002. Upon receipt of THE MOTION TO DISMISS we tried the features
at my home and they are currently working. - b R

ltem No. 6:

| feel that their claim that ‘fcdmpletion of 97% of local dialed ‘calls without encountering an
equipment busy condition (blockage)” in FALSE based on my experiences. CenturyTel says “that
they have not experienced any recent trunk blockages”, would imply that they have had them in

Because of this, we are filing for a MOTION FOR DlﬁCOVERY for the above three items.

In specific for items #1, & 2, ‘we want ,C'énturyTel‘;}t\c}, prkdyi\de‘,fbf the Tennessee Regulatory
Authority the date that the ‘,‘RE,CENT;CHAN_GE MESSAGES” were input to their DMS-100 switch
to activate these features for public use basis. T NG S
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TIF E SERVICE

I, the undersngned hereby certify that a true and correct copy of the
foregoing document has been du!y served upon:

R. Dale Grimes -

‘Bass, Berry & Sims, PLC ;
AmSouth Center ‘ ,
315 Deaderick Street, Suite 2700
Nashvnlle TN 37238 3001

Either by facsimile, Federal Express or by placmg a copy of it in the United

States mail, properly addressed w:th sufficient postage afﬁxed thereto to carry it
to its destination. ‘

~ This _éﬁ_day of |
%Ucmbu«so

Mlchael Van Wles

2002

.01
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- Michae! Van Wies
8504 Horseshoe Bend Lane
- Ooltewah, TN 37363-56827 .
- Bus:423-715-1800
Res: 423-238-9081 - v
Fax: 423-238-9088

March 1, 2002

Mr. K. David Waddell

Executive Secretary o
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville; TN 37243-0505 )
800-342-8359x142 e

Re: Docket No. 02-00058

Dear Mr. Waddell:

In reference to CenturyTel's MOTION TO DISMISS, | would like to respond to their items,
Numbers-1, 2, & 6. ‘ ‘ ‘

l_tems No. 1 &2 ,

Their claim that the allegation is demonstrably FALSE is incorrect. Their claim that they have
offered REPEAT DIAL, and CALL RETURN since July'2, 2001 in FALSE., Thess features did not
work as late as January 2002, Upon receipt of THE MOTION TO DISMISS we tried the features
at my home and they are currently working. Rt =

ltem No. 6:

| feel that their claim ,that ‘completion of 97% of local dialed calls without encountering an
equipment busy condition (blockage)” in FALSE based on my expériences. CenturyTel says “that
they have not experienced any recent trunk blockages”, would imply that they have had them in
the past, . co

Because of this, we are fiing for a MOTION FOR DISCOVERY for the above three items,

In specific for items #1, & 2, we want CenturyTel to provide for the Tennessee Regulatory
Authority the date that the "RECENT CHANGE MESSAGES"” were input to their DMS-100 switch
to activate these features for public use basis. o ' o

In regard to item #6, we want CenturyTel to provide the Tennessee Regulatory Authority, with
“TRUNK OVERFLOW DATA FOR THE CHATTANOOGA TANDEM TRUNK GROUP", during
PEAK TRAFFIC PERIODS. CenturyTel has stated that they have not experienced any recent
trunk blockages, which violate TRA call ‘completion rate standards, ‘this would imply that they
have violated these standards in the past.” As per TRA Rule 1220442—.34(4)(requiring quarterly
formal reports and ADDITIONAL REPORTS WHEN SURVEILLANCE REVEALS SERVICE
PROBLEMS). We want CenturyTel to produce for us, the DMS-100 switch data used to compile
the quarterly report for THIRD QUARTER (JULY, AUGUST & SEPTEMBER) 2001, and copy of
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the correspondlng report as provuded to the TRA My expenence durmg thlS period was an
abnormally high call failure rate. | would also like- data as to when and if any additional reports

were filed due to service problems.
Yours truly, ‘ j
T Ucm w w
Michael Van Wies

cc: Rhonda Lien, Federal Communications ¢

Commnssxon Common Carrier Bureay

Jo D. Nall, United States Department Of Agriculture-Rural Utilities Servuce
R. Dale Grlmes Attorney for CenturyTe! Bass Berry, & S:ms PLC -

.03
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'BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: ;
COMPLAINT OF MICHAEL VANWIES )  Docket No. 02-00058
AGAINST CENTURYTELOF ) e
OOLTEWAH-COLLEGEDALE, INC. )

- RESPONSE TO VAN W MOT]ON FOR le(,OVERY

COMES NOW (.cntury Tel of Ooltcwah Collegedalc Inc. ("CenturyTel") and hereby

responds to Michael Van Wies” March 1, 2002 “Motion for Discovery™ (hereinafier “Discovery

Request”) as follows:

GENERAL STATEMENTS AND OBJECTIONS

1. LenturyTel ob;ects to each of the dzscovcry Tequests, as well as to any
"Definitions" and "lmtrucuons“ pomons of the Dlscovexy Requcst to the cxtcm they seek to
expand the scope and oblxgatmm of dxscovery bcyond l.bat provxdcd for by law or regulation.

2. Cemury'!el ObjﬁC(S to each of the dtscovery rcqucsts as well as to any
*Definitions" and "Imtructwns" portions of the DlSCOVery Requcst to the extent they seek
disclosure of attomey/d;em or accountant/chem pnwlcgcd commnmcatmm an attorney's legal
theories and mcmal ;mpressmns attomcy work product or propﬂetary or confidential
mformation, exaept to the: extcnt the final objection is addressed by the i lssuance of an agrecable
Confidentiality Order by the TRA or by the entry into of a mutuau) agreeable Confidentiality
Agreement Whlch exprcss]y addresses sald area of objecnon

3. (enturyTel ObJeCtS o cach of the dlscovcny ‘requests, as well as w any
“Definitions” and “]nstructxons” pomons of the stcuvery Requebt to the extent they seck

production of documems or thmgs not in thcn’ possessxon, custody or contml 1m.ludmg, without
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BEFORE THE TENNLSSEE REGULA l' ORY AUTHORITY
NASHVILLE TENNESSEE ‘

P.O1

/-0p %

IN RE: _ | ‘
COMPLAINT OF MICHAEL VANWIES Docket No. 0200058
AGAINST CENTURYTEL OF L

OOLTEWAH-COLLEGEDALE, INC.

RESPON SE TO VAN W!ES MQTI()N F OR DISCOVF RY

COMES NOW (enrury Te] of Oo]tcwah-(,ollegedale Inc ("CenluryTel ') and hereby

responds to Michacl Van W:e‘; March 1 2()02 Motnon Ior Daswvery (heremafter ‘Discovery

'C’ " :
L H S

Requesl”) as follows 3

GFNERAL STATEMENTS AND OBJECTIONS

1. Cemury’rcl objects to each of the” dxscovcry requests, as well as to any
"Definitions" and - Instructlons" pomons of the Dlscovery Requcst to thu extent they seek to
expand the scope and obhgatums of dlscovery beyond that provnded for by law or regulation,

2. CenturyTeI ohjects to edch of the dlSC()Very requests, as wcll as o any
"bcﬁnitions and Inslrucnons" pomom of the Dlscovery Requesl to the extent they seek
disclosure of .attomey/«.hcnt or accoumant/chem prlvﬂeged cormnumcanom an attorney's legal
theonies and mcnt.il jmpressmns. attomcy work . producz or propnetary or confidential
information, except to the exrent the ﬁnal objection is addressed by the i 1ssuance of an agreeable

: (onﬁdcnnalny Order by thc TRA or by the entry mto of a murually agreeablc Confidentiality
Agreement w}nch cxpressly addrcsse:. sald area of objecnon 5

3. (cnturyTel Objcct‘-} 10 each of the dlSCOVCl“y requc.ét:; as well as to any

"Definitions” and ‘lnstmcuons portxons of the Dnscovery Requesl to the cxtent they seck

production of dogumems or thmgs not in thc:xr possessmn, custody or c\pn‘g,,m.l_,, including, without
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limitation, personal ﬁles, documents records or other thmgs of its employee:», attorneys,

officers, directors or agents. . ‘ ’ |
4. CenturyTel objects to each of the ‘discovcry requests, as well as to any

o ot e they ceek 1
"Def nmons and "]nStI‘UCIIOHS pOHIOHS Of the Dmcovcry chuest to tﬁc ext ‘

rre ulauon
expand the duty of supplementauon beyond that required by Jaw Or regu
5. CenturyTel objects w0 cach of the d\bLO\’CT)’ rcquests on lhc grounds that, as

expanded by any. "Instructzons pornon of thc Discovery Request as welj any cermm preamble
or explanatory ldnguabc thcy arc overly—broad undu!y burdensome opprcsswe and seek

mformauon that is obtamablc more casxly and less expensxvcly thmugh dcpmmon usumony or

other discovery mcthods

6 Cemurchl ObJCCS f5 o each of the d1scovery requess to 1he exten that they

request mfozmanon that is cuher under the control or.in the possession of any state or federal
government entity, agent, employee, or repr,esentatxvc ‘m‘cludihg, but ; not hmued to, the TRA.
2. ‘CenturyTel reserves the right to supplemem ite responses ac additional

mformanon becomes known durmL. dxscovery in this action,

Subject to such statements‘ and objections, and witllgut"w;;jying the same, CenturyTe}

responds as follows:

 RESPONSES =

Reauest L: “In specific for items #1 [REPEAT DIAL”], & 2 [*CALL RETURNY| []
want CenturyTel to provide for the Tenncssee Regulétory Authority th‘e‘date that the “RECENT
CHANGE MESSAGES” were mput to thclr DMS 100 swnch to achwﬂe these features for

pub!u. use basm

&gsgonse to ggguest 1z The change messagcs for the call retum and repeat dial features

were entered into the DMS 1()0 swx(ch on May 2, 2001 Thn changc orderc: documerxung this
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fact are included as Appendix A of this respoﬁse. However, the ‘availabilily of these features was

not made pubhc until July 2 2001 the eficctlvc date of the TRA tanff authorlzmg, charges for

these features. A -
Request 2: “In 'reg'ard;t’o‘k'itcm #6 [truzﬂ( hlockggcs], ‘[I/]-;Wan'i ‘Ccnturchl; to provide the
Tennessee Regulatory, with [(a)] "‘TRUNK,OVERI-" LOW DATA FOR THE CHATTANOQGA
TANDEM TRUNK GROUP”, durmf, PEAK TRAFFIC PERIODS (b)] U] want CenTuryTel
to produce for [mej lhc DMS 10() s.thch data used to compxls. the quarterly repoﬂ for THIRD
QUARTER (JULY AUGUST & SEPTLMBER 2001, and a copy of 1.hc corrcspn)ndmg report

provided to the TRA.... [(c)]] would a]so like data as to whm and 1f any addmonal reports were

filed due to service problcmb

Rcmonse to Reguekt 2 Century | el n.sponds Spcczﬁcally to e.ach subpan of Request 2

as follows: (a) Ccntury Tel Ob}EC(S to thr.-. request as vague over-hroad and unduly burdensome.

Thxs request would reqmrc ‘the producnon of volummom raw trunk data ‘over an unspecified

perlod ol time. Howcvcr :iotwnhstandmg this ob)ecuon Centurylel wnﬁrms that no trunk
\

blockagcs or service problems havc occurred durmg any of the umcs alicged by Mr. Van Weis,

|
nor is CemuryTel aware ‘Qf any }trunk blockage problcrms‘ prior to the datcs that Mr. Van Wies

alleged that trunk b]ockége prdbiéms ocbufred. (b) A ,copy'o'f the in,fbrmation provided to the
TRA for the Thxrd Qu.irtcr 2001 IS auachcd as Append:x B to thls rcsponsc Appendix B also
includes the mfmmatmn (and cover Iettcr-:) provided tn the TRA for lhe Flr‘;t Second, and
Fourth Quarters of 2001, Thc daxa upon which the Thxrd Quartcr rcport IS based no longer
exists, . Due to thc. volummous hature. ot suc.h data 1! was: automancally purged from the

CenturyTel system on a rcgular basxs On the date that Mr. Van WC‘IS s discovery request was

rwewod by Cemury'l‘el no data fmm pnor to October 2001 mﬂ exmted (c) No addmona! TRA
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reports have been filed with the TRA due to service problems since no such reports have been
warranted,

Respe ly sub itlc‘:dz,

R. Dale Grimes (#6223)

Ross . Booher (#19304)

BASS, BERRY & SIMS PLC
AmSouth Center ‘

315 Deaderick Sureet, Suite 2700
Nashville, TN 37238-3001

(615) 742-6200

Counsel ‘ fOI‘ _Cemury] el of Qoltewah-
C ollggedale;fyth;: ; N

e

' CERTIFICATE OFSERVICE -~

[ hereby certify that a true and correct copy of the fofegding Motion (o Dismiss has been
served via Certified United States mail, postage prepaid, on this the yday of May, 2002,
upon the following: , s . ;

Michael Van Wics
8504 Horseshoe Bend Lane o
QOoltewah, TN 37363-5627. B

I N0 &

.04
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Michael Van Wies =~ [«O~3

8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627
Bus: 423-715-1800
- Res: 423-238-9081
Fax: 423-238-9088

January 13, 2002

Mr. K. David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505
800-342-8359

Dear Mr. Waddell:

As per our recent conversation last week, | am enciosing a check'forv$2‘5,' made out to the

Tennessee Regulatory Authority, for filing a complaint and having a docket number assigned to
my petition. « SR ' : ‘

In this complaint you may find some technical statements Which we méy have to clarify for you
regarding CenturyTel, Inc. ‘ , ,

Ooltewah, City of Collegedale, and Apison. ~As you and the commission are probably aware, as
of January 1, 2002, some significant changes took place inour community. Per some state laws
regarding the annexation due to the 20-year growth plans for the cities and counties, our
unincorporated town of Ooltewah now has two telecommunications companies, some 78%
served by BellSouth Telecommunications, and some 22% served by CenturyTel, : ’

Here are some of the many items, wh‘ich’ affect the service area of the City of Chattanooga,

Many of the businesses and the next wave of properties to be ‘annexed after the five-year
moratorium are the residential properties, of which my subdivision and many others are part. 'We

- will be put into the fold of and placed on the tax rolls of the City of Chattanooga, to the best of my
knowledge, based on the current information supplied to the community. CenturyTel forgets that
as a result of the last census and annexation, they do not get federal protection by losing their
rural status. ‘ » '

maybe they will learn a lesson, in‘busi’ness ethics.

Please be advised that after inquiring with the 26 of so telecommunications companies, that
provide service, here in Tennessee, all have stated that whether or not they use any of the
following switches, all pay-per-use features are available. Switches include Stromberg, Lucent 5-
ESS, or Nortel DMS-100. CenturyTel has a Nortel DMS-100 here in Ooltewah, and we contacted
Nortel, and-asked the following. “If we were & teleqomrhunicationa_p,roviderr do we get the same
licensed software' including features, as the RBOC'S; Sprint or GTE?" ‘The reply was yes.
Therefore we find- that. CenturyTel does not want its customers to have access to all goods and
services. . N T AR
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BEF ORE THE TENNESSEE REG ULA T ORY AUTHORITY
NA‘&HVILLE TENNESSEE xS ;

IN RE: ‘ )
)
COMPLAINT OF MICHAEL VANWIES ) . Docket No. 02-00058
)

AGAINST CENTURYTEL OF
OOLTFWAH COLLEGEDALE INC B

RESPONSETO VAN WIES MOTION FOR DIS(‘OVERY

(OMFS NOW (,emury-Tel of Ooltewah Collegedalc Inc (" C‘entury'l el") and hereby

responds to Mnchacl Van W:eq Man.h l 2002 Motaon for D:swvery (heremaﬁer ‘Discovery

Request™) as follows:

_ GFNERAL STATF MENTS AND OB IF‘ CTIONS

Lo ‘(,emury’l‘el ObjCCH to cach of the dn.oovcry requect“«; | ‘as. well as to any
"Definitions" and Jnstrumom" pomons of the Dlswvery Requcet to the extent they scek to
expand the scope and obhgatmns of chscovery beyond lhat prowded for by law or regulation.

‘2. (enturyTe} oby:ctq 1o cach of thc dzscovery requests, as well as to any
"Definitions" ang ’ Inetm(,uuns" portlons of the stcovery Requesl to the extent they seek
disclosure of dttomey/chem or accoumant/chent pnwlcged wmmumcatmm an attorney's legal
theories and mcr][al unpress:ons a!tomcy work. product or pmpnetary or confidentia)
informatian, except to the extent thc ﬁnal ObJECHOH is addressed by the i 1ssuance of an agrecable
C onﬁdennahty Order by thc TRA or by the entry mto m‘ a mutuali} agreeable Confidentiality

Agreemenl wh:ch exprc:.s] y addresscs smd area of ob_)ecuon A
3 CenturyTel ob_ycch to. edch of the drscovcay rcquesl:., a5 well as 1o any
"Deﬁnitinns and Inslrucnons pomons of the Dtscovcry Request to the oxtent they seek

production of douumcnls or thmgs not in thelr posseqqmn custody or control 1mlud1ng without
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limitation, personal ﬁles documems rccords or olher lhmgs | of its employets, attorneys,
officers, directorb or ageme, | | cTan | | |

4. CenturyTel objects to each of the dxscovery rcqucsts, as well as to any
"Definitions™ and “Instructions” portums of the Dlscovcry chucst 10 the extent they seek to
expand the duty of supplemcntanon beyond that requxred by law or regulauon

5. CcnturyTe:l ObjCCtS to each of the dlscoverv requests on thc grounds that, as
expanded by any "In:,tructmns pomon of lhc stcovery Re,qucqt, as well anv certain preamble
or explanatory Jdnguagc they are overly-broad unduly burdensome oppres.mvc and seek
information that is obtainable more eas:!y and less expensively through deposition testimony or
other discovery methods. ‘ 1 |

6. Cz.nturyle) nbjects to each of the dlscovery rcqucsts to the extcnt that they

* request mforrmtwn that 1is. enhcr under the comrol or in the poz,se:.smn ot any state or federal

governmen! enuty, agent, employee or representatlve. mcIudmg, but not hmned to, the TRA.

7. C‘cmuryl" el rcs«.rves the nght to S‘upplemem nts-A rcsﬁbhses as additional

information becomes known dunn& dnscovcry in thxs action, L e

Subject to such statemema and Objeclwns and wnﬂmut wawmg the same, CenturyTe]
responds as followq ¢

Reguest L ""ln SpCCIﬁL for nems #1 [“RFPFAT D!AL”I & 2 [“(‘ ALI RETURN™] [1]
want CenturyTel 10 provide for the lexmcssce Regulatory Authonty the date that the “RECENT
CHANGE ME&:SAGI:S 7 wcre mpul to. thelr DMS 100 swnch to dLllde these features for
public use bas:s G e e e

Response to Reg uesthl I he changc mes‘sages for the ca!l retum and repeat dxal features

were entcred nto the DMS 10() qw:tc.h on May 2, 2001 Ibe,,ghange q:;dcrs documem\i‘ng this




TRA for Ihe Third Qumcr 2001 | is attached as Appcndlx B io thzs rosponsc Appenchx B also
includes the mtormat)on (and cover leticrs) provided to the TRA for the Fnrst Secnnd “and
k ' Fourth Quarters’of 7001 The data upon which the T'h:rd Quaner report is basecl no longer
ousts.  Due to the volummous nature of such data, i was aummancally purged from the
CenturyTel system on 3 tegular basis, On the date that Mr. Van Wexs s dxscnvery request was

received by Ccnturchl no data from praor to October 200} still existed. (c) No addmonal TRA




Jul-04-02 06:29p : : 423 238 90oRe P.0O1
Qe

BEFORE THE TENNESSEE REGULATORY AUTH()R]TY
NASHVILLE, TENNESSEE o

/-0y 4

IN RE:

COMPLAINT OF MICHAEL VANWIES
AGAINST CENTURYTEL OF |
OOLTFWAHnCO’LLE(-EDALE, INC.

D@k& No. 02-00058

o

N et et St

RESPON SE TO VAN WIES MOTI()N FOR DIS(‘OVFRY

COMES NOW (_emury Tel of Ooltewah»CoHegedalc Inc, ("C emuryTel“) and hercby

responds to Michael Van qu March 1, 2002 ‘Motion for stcovcry (hereinafter ‘Discovery

Request”) as follows:

GENERAL STATEMENTS AND OBJECTIONS

1. ’CcmuryTél‘ nbiects lo each of the dxsc.overy requests as well as to any
"Definitions” and Instrucuons" portlons of the Dlscovery Requcst 0 lhc extent they seek to
expand the scope and obhg,atmns of dlscovery beyond that prowded for by law or regulation.

2. CenturyTel objects to each of the discovery requests, as well as to any
"Definitions" and "Instructions” portions of the Dlscovery Request to the extent they seck
disclosure of attorney/client or accountant/chent privileged commumcanons an attorney's legal
theories and mcntdl nmprcmons _altorney work product or propnetary or confidential
information, except 1o the cxtent the fina] objection is addressed by the issuance of an agreeable
Conﬁdennalﬂy Order by the TRA or by the entry mto of a mu;ually agreeable Confidentiality
Agreement which expressly addresses. sald area of obJectxon

3. CenturyTel ob)ucts 10 cach of the dlscovexy requcsts, as well as o any
"Definitions" and . “Imtrua,nons pomons of the Dlsuwery Requeal to lhc extent they seck

production of documents or thmgs not i m thcu posseqsxon cuslody or comrol mx,ludmg, without
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limitation, personal files, documents records or other t hmgs of its cmployee attémcys,
officers, directors or dgems | -

4. CenturyTel objects 10 each of the discovery requests, as well as to any
“Definitions” and "Instructions” portions of the Discovery Request, t0 the extent they seek to
expand the duzy of supplementat:on beyond that rcqmred by law Or regulduon

5 ('“entury Tel ob)eus to cach of the dlscovcr) requcsts on the ;,rounds that, as
expandcd by any "lnstructions" pnrtzon of lhc stcovcry thuast as we:ll any c,endm preamble
or explanatory ldnguagc thcy are overly -broad, unduly burdensome, oppressive and seek
information that is obuunablc morc casﬂy and Jess cxpenswcly through deposition tustxmony or

other discovery methods.

6. CemuryTeI ob)ects to each of the dzscovery rcqucqts to the extent that thc,y
request mformanon that is euher under the contro] or m thc posses.swn of any state or federal
government entity, agent, cmployec Or represemd(lvc mcludmg, but nol hmnted to, the TRA.

7. C‘cnturylel rcserves the nght to 9upplcment its. rcsponses as additional

information becomes known durmg d:scovcry in thm actlon

Subject to such qtatementa. and objccuons and wnhom wawmg lhc same, Cz.murch]

responds as lollows

| RESPONSES

Regquest 1: “In specific ‘fdf items #1 (“REPE«AT’*DIAW & 2 ["CALL RETURN"] [1]
want CenturyTel to provide for the Tennessee Regulamry Amhonty thc date that the “RECENT
CHANGE ME‘%BAGLQ’ were mpm to their DMS }00 swuoh to dclwate thc5e ft,atures for
public use¢ del'w- - | T

Resnonse to Bequeqt 1 lhe chdnge mossagcs for the call retum and n,pe.al dxal features

were entered into the DM‘; 100 swnch on May 2, 2001 Ihe changc: orders dooumen!mg this
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fact are included as Appéﬁdiﬁ A of this response. HoWevcr, Ilié'év‘;xilzibility of these features was
not made public _um;; .fuly 2, 2001, the effective date of the TRA tariff ﬁuthoﬁfzing charges for
 these features, o | / | | |
R\:guést 2: ‘,‘Irnj regard 10 item '#6‘ [lfunk bl()»c‘kkagés]\’,"[f]‘ wimt CcnturyTel 1o provide the
Tennessee Regulatory, with [(a}],“TRUNK OVERFLOW DATA FOR THE CHATTANOOGA
TANDEM TRUNK GROUP”, /during PEAK TRAFFIC PERIODS.... |(b)] (1] want CenTuryTel
to produce for [me), the DMS 100 sthch data used to: compllc the quartcrly rcpoﬂ for THIRD
QUARTFR ( IU[ Y AUGU"?.T & SEPTEMBER 2001 and a CDpy of lhe Correspondmg, report
provaded to thc. 1 RA [(c)] I would also hk‘. data as to when and lf any addltmnal reports were
filed due o service problems | | R

Response to Reauest 2: CenturyTt.I rcsponds Spemﬁ(.dﬂ)’ o each subpart of Request 2

as follows: (a) Ccnturylc[ objccts to thxs requast as vague over—hroad and unduly burd«.nsome
This request would requlrc the productlon of volummom raw trunk dma 6ver an unSpcuﬁed
period of time, Howcver noththstandmg this obxeutmn. Lenturylcl conﬁrmq that no trunk
blockages or service problems have occurred durmg any of the tlmes allegjed by Mr. Van Weis,
nor is Cemurchl aware of any trunk blockagc problcms pno‘r tothc dates that Mr. Van Wies
alleged that trunk blockage problcms occurred (b) A copy of the mformauon provided to the
TRA for the Third Quaner 2001 is auachcd as Appcndzx B to thm rc.Spon‘;e Appendlx B also
includes the mformanon (and cover letterq) prcwded m the TRA for the F irst, Second and
Iourtb Quartcrs of 2001 Thc data upon which thc l"hxrd Quartcr rcport 15 ba:»ed no longer
exxsts Due to thu volummous nature. of such data 11 was automaucally purgcd from the
Cenmry‘l ‘el system on a regular bams On the date that Mr. Van Wexk s dlscovery request was

received by Cmtmy‘l‘cl no data fmm pmrr to 0ctobcr 200! stxﬂ exmd (c) No additional TRA
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; reports have been filed with'mc TRA due to service problems since no éuch reporis have been

warranted.

Respquly‘ baitted,
/ ../a 2:44»(4

R. Dale Grimes (#6223)

Ross I. Booher (#19304)

BASS, BERRY & SIMS PLC
AmSouth Center

315 Deaderick Street; Suite 2700
Nashville, TN 37238-3001

(615) 742-6200

Counsel . for: CenturyTel of Qoltewah-
C'ollegedqle; Inc.

1 hereby certify that a true and correct copy of the f‘dregoing Mbtiun}o Dismiss has been

served via Certified United States mail, postage prepaid, on this the &
upon the following: ' : e T T

Michael Van Wies

8504 Horseshoe Bend Lane
Qoltewah, TN 37363-5627.

29010 n0 e

W day of May, 2002,

.04
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Mlchael VanWies [~CF~ 3

8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627
Bus: 423-715-1800
Res: 423-238-9081
Fax: 423-238-9088 .

~ January 13, 2002

Mr. K. David Waddell -
Executive Secretary

Tennessee Regulatory Authonty
460 James Robertson Parkway .
Nashville, TN 37243-0505
800-342-8359

Dear Mr. Waddell:

As per our recent conversation last week, | am enclosing a check ‘for‘c.$25 made out to the
Tennessee Regulatory Authonty, for filing a complaint and havmg a docket number asmgned to
my petition. :

In this complaint you may fi fnd some technical statements which we may have to clarify for you
regardmg CenturyTeI Inc. :

Here are some of the many ltems, which affect the service area of the City of Chattanooga,
Ooltewah, City of Collegedale, and Apison. As you and the commission are probably aware, as
of January 1, 2002, some significant changes took place in our community. Per some state laws
regarding the annexation due to the 20-year growth plans for the cities and counties, our
unincorporated town of Ooltewah now has two telecommunications. companies, some 78%
served by BelISouth Telecommumcat:ons and some 22% served by CenturyTel

Many of the busmesses and ‘the next wave of properhes o' be annexed after the five-year
moratorium are the residential properties, of which my subdivision and many others are part. We
will be put into the fold of and placed on the tax rolls of the City of Chattanooga, to the best of my
knowledge, based on the current information supplied to the community. CenturyTel forgets that
as a result of the last census and annexation, they do not get faderal protection by losing their
rural status.

The attitude of customers in the mentioned areas, is that they want CenturyTel to divest itself of
the areas involved in the annexation to be served by BellSouth. -We ‘are'tired of dealing with a
company that does not want to do business here anymore. We have spoken with their executive,
engineering, ‘sales; regulatory, legal and marketing folks over the'last two years to fix the
problems, which affect the quality of life, and the aiding of the disabled in our community. The
result is always the same-go take a walk, we have the monopoly here and that's the way it will be.
So as a result of their attitude we hope that these grlevances can get them to ‘move on, and
maybe they will learn a Iesson. in busmess ethics. =~ = IR, L

Please be advised that after mqumng with the 26 or $0 telecommumcahons companies, that
provide ‘service, here in- ‘Tennessee, all have stated that whether o not-they use any of the
following switches, all pay—per—use features are available. Switches include Stromberg. Lucent 5-
ESS, or Nortel DMS-100. CenturyTeI has a Nortel DMS-100 here in Ooltewah, and we contacted
Nortel, and asked the following. "If we were a telecommunications provider, do we get the same
licensed software including features, as:-the RBOC'S, Sprint:or ‘GTE?" “The reply was yes.
Therefore we. ﬂnd that CenturyTel does not want nts customers to have access to all goods and
services. ‘ :
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Please examine the following grievances, which are given :‘ijn'detan; = e

«  You cen not get access 10 repeat dialing feature by dialing *66 or. 1166, on a pay-per-use
basis, even if you are physically challenged, disabled, sick, injured, orelderly, You have to
buy the feature for $7/month; plus taxes and fees, then you can have all'of the *66 or 1166
youwant. . R ¢

* You can not get access to the call return feature, (the number that called you) by dialing *69
or 1169, on a pay-per-use basis, even if you are physically challenged, disabled, sick, injured
or elderly. You have to buy the feature for $7/month, taxes and fees, and you can have all of
the *69 or 1169 you'want. ‘ : . e -

» If you have Caller-ID; with name and number, you pay $7/month for the feature, but you can
not get anonymous call- rejection activation by dialing *77 or 1177, or to deactivate -
anonymous call rejection, by dialing *87 or 1187, Some consumers, who buy Caller-ID, want
the anonymous call rejection feature; and CenturyTel refuses to activate it in the switch.

All of the above items are already paid for in'the licensed software tﬁéiédenturyTel pays
Nortal for, and would take a few keystrokas to turn them on, These requests are “Quality of

Life Issues” that the community would like addressed. .

* If you have CenturyTel's version of a wire maintenance plan called Wire Watch you pay
approximately $3.99/month plus tax and fees. The plan used to ¢ost $0.99 and went up not
too Jong ago. However the consumer will get hit with a “Truck Roll Service Fee”. If you are
physically challenged disabled, sick, injured, or elderly, and you have a modem, cordless
phone, fax machine, alarm system, or medical device plugged into the telephone network in
your home, CenturyTel will not sell you a maintenance plan in addition to it's Wire Watch for
an additional-fee. All of .the other companies we spoke with said they have several
maintenance plans, some of which carry a higher monthly fee to cover such an event. To
me that is outright discrimination against our community, and is.also a “Quality of Life Issue’.

« Billing is another topic we need to focus on. Enclosed you will sée copies of several of my
CenturyTel bills, some of which are Single-Line bills, and some have two lines on one bill,
(combined billing). The bills are confusing and with little detail. We called the CenturyTel
Residence Service Center, and inquired about the details and was told, “Think of it like this.
If | was Ford and you wanted a Model-T, you can have it in-any color you want. However it
only comes in black”. All of our bills are generic. | asked about the increase in the FCC Line
Charge, which went from $3.50/month to $5.00/month as of January 2002, and was told "you
get what you pay for”. . e R P ‘

» Enclosed you will find a copy of one of my BellSouth bills, which is a Foreign Exchange Line.
As you can see it is plainly detailed to the Penney. Not too confusing, plain as day. Also the
reason for gefting the FX Line in a residence, Is-that CenturyTel does not have enough
trunks. Certain times of the day and on weekends you can't even complete calls into City of
Chattanooga Tandem. So we bear an additional expense, and let CerituryTel control my
family’s local and long distance calling pattern. - 8o now we by-pass their local DMS-100
switch, and get BellSouth dial tone in'my home. We call when and where 'we want to without

interference. - - i

» Consumer Fraud is another sticking peint. CenturyTel sells a DSL product for approximately
$49.95/month plus taxes and fees. Download speeds are said-to be up to 512-kilobits per
second, and upload speeds are up. to 256-kilobits per second. The general consensus, here
in Tennessee, is that for $49.95/month you get 1.5-megabits per second download, and
upload speed up to 256-kilobits per second, which-is the normai industry standard. You get
three times the speed for the same price. AR RO :
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Attorneys at Law .

DATE/TME: Jums 27 2002

To:  Micbacl Van wm B 423/23&9038 |

mmm -

FroM:  Ross I Booher o
(615) 7427764 (Tel) .+ -\

(615) 742-0450 (Fax)
rbooher@bassberry.com
RE: CenturyTel .
Doclwt No. 02—00058
2298246.1

To confirm rempt ofthxs tdceapy, or rq:on any problems, pléaae ;Shone Chris West (6253 259-6124,

ottt D 2T
. 315Mw1d8treet Mu-ma
.- Naahville, Tennessec 37538-3001
L (Gls) 74%-6300
Nom: TNG feceimie m yon inkended anly R the use of the OF My nemed
00w lm«mmmgwummwm 0 Tactinie or 3n aMpyes of A o the infended Pecipiont,
You o harady notifiod et sry una digibmination or angying of s fecaimde or tho mm:nmm ¥ ynes A
rcaivad s fecaimle in vy, Inmackniel notity e person named Jb0ve M ONGE by WHONS and retum e orgins! faczimde 1o us A (he
Shove nadress vie the U S. Posnal Sorvics. . .




